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CTU Student Appeal Regulations
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Article1l  The Chienkuo Technology University (CTU or “the University”’) has established channels of
communication for students’ learning, life, rights to education, and promoting harmony on campus.
The University, in accordance with Article 33, Paragraph 4 of the University Act and Article 25,
Paragraph 6 of the University’s Organizational Charter, has formulated Student Appeal

Regulations (“the Regulations”). Additionally, the Student Grievances Committee (SGC) has been
established.
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Article 2

Article 3

Students, student associations and other relevant student autonomous organizations believe that
the sanctions, other measures or decisions imposed by the University have violated the law or
their rights and interests may file a complaint with the SGC in accordance with the Regulations.
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“Students” as mentioned in the preceding paragraph specifically refers to those who has been
enrolled as a student at the time when the University imposes penalties/punishments, other
measures or resolutions against them. However, the Regulations do not apply to those who refuse
to accept the appeal in accordance with Article 34 of the Gender Equality Education Act and
Article 27 of the Campus Bullying Prevention Guidelines.
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The Student Grievances Committee (SGC) is established in accordance with the following regulations:
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(1) The Student Grievances Committee shall consist of 11 to 19 members, with a term of one
year, and members are eligible for reappointment. Their appointment is subject to the
approval of the University president. Teacher representatives shall be nominated by each
college and the General Education Center, with two representatives from each; among them,
at least half of the teacher representatives should not hold administrative positions. Student
representatives must include representatives from the Student Union.
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(2) The Student Grievances Committee shall appoint one chairperson, who will be elected by

the committee members and preside over the meetings. In the absence of a chairperson, the
University president may designate a convener until the chairperson is elected.
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(3) The Student Grievances Committee shall appoint one executive secretary, designated by the
Dean of Student Affairs, to provide dedicated support for relevant administrative tasks.
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(4) One-third or more of the members of the Student Grievances Committee should be
representatives of each gender. Among the teacher representatives, there should be teachers
with expertise in law, education, and psychology. If there are no suitable candidates within
the university, external scholars or experts in relevant fields should be appointed as
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committee members.
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(5) Individuals who have served as members of the Student Affairs Committee or those
responsible for investigating and deciding on student rewards and penalties are not eligible
to become members of the Student Review Committee. However, they should designate a
representative to attend and explain the reasons behind the decisions of the Student Affairs
Committee.
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(6) In the event of appeals cases involving students with special educational needs, at least two
additional members shall be appointed. These members should include experts in special
education related to the specific needs of the student, representatives from parent groups
specializing in special education, or other professionals in the field of special education.
Their term of service is not subject to the limitation mentioned in the first paragraph.
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(7) In the event of appeals cases involving international students, temporary committee
members with expertise in counseling for international students or professionals with
knowledge of relevant personnel regulations may be elected within the term of the specific
case. These additional members may be selected from both within and outside the university.
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External committee members attending meetings may receive attendance fees and transportation
allowances in accordance with the relevant regulations of the University.
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Before the review meeting, the appellant could petition, with reasons and specific facts, the
committee members who may have a conflict of interest to recuse. The decision on recusal shall
be made by the Student Grievances Committee. Members of the committee who have an interest
in the appeal case shall recuse themselves. In cases where recusal is necessary but not voluntarily
undertaken, and if not requested by the appellant, the Student Grievances Committee shall, by
authority, instruct the member to recuse. Recused members are not counted in the total number
of attending committee members.



Article 4
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For Student Grievances Committee meetings, at least two-thirds (including two-thirds) of the
committee members should be present. Except for written resolutions related to the review, which
requires the agreement of at least two-thirds of the attending committee members to pass,
resolutions on other matters require the agreement of more than half of the attending committee
members to pass.
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For the Student Grievances Committee handling cases involving special education students, a
meeting may only commence when two-thirds or more of all committee members are present.
The meeting must also include the additional members appointed according to the provisions of
Article 1, Paragraph 6. Resolutions in the Student Grievances Committee for special education
cases require the agreement of two-thirds or more of the attending committee members to be valid.
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The review of the Student Grievances Committee should take into account the dignity of both the
school and the students, campus ethics, and campus democracy. The proceedings should be
characterized by fair discretion, independent review, and respect for the professionalism and
intimate knowledge of facts demonstrated by teachers and the school in their decisions related to
conduct assessments, academic evaluations, or the choice of disciplinary measures. The
Committee may only annul or modify such decisions when it deems them illegal or clearly
inappropriate.
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During the review, the principles of neutrality and non-disclosure shall be upheld. However, the
appellant, representatives from the original unit, and relevant individuals may be notified to attend
and provide explanations or express opinions. They may also submit written explanatory
documents.
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Information about the appellant, the review of the Student Grievances Committee, and individual

opinions of committee members should be kept confidential, and all attending committee
members and participants should refrain from disclosing such information.
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Article 5

Article 6
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If students, student associations and other relevant student autonomous organizations are
unsatisfied with the disciplinary, other measures, or decisions, should, within 20 days from the
next day after receiving the relevant disciplinary, measures, or decisions, submit a written
statement to the Student Grievances Committee. The appeal should include specific facts and
relevant materials. Appeals submitted after the deadline will not be accepted.
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If the appellant fails to appeal by the deadline due to natural disasters or force majeure, they may
request an appeal by submitting a written account of the reasons for the delay to the SGC within

10 days after the termination of the force majeure event. However, if one year or more has passed
since the appeal deadline, the request will not be accepted.
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Special education students or their guardians, legal representatives, who file an appeal beyond the
deadline will not be accepted. However, if they can provide supporting evidence of force majeure
or circumstances beyond their control, the time limit does not apply.
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Separate appeals about the same matter filed by the appellant shall be subject to the principle of
non bis in idem (appeals cannot be filed twice for the same matter).
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The SGC shall complete the review within 30 days after the appeal is received and, if an extension
Is necessary, notify the appellant of the extension. Such extensions shall be limited to once for a

period of no more than two months. Appeals involving withdrawal or expulsion from school or
similar sanctions shall not be extended.
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The review report for special education students shall be made within 20 days after the decision
IS made.
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Article 7

If the SGC deems the written appeal to be inconsistent with the provisions but believes it can be
corrected or supplemented, the SGC may ask the appellant to add supplemental evidence or
otherwise correct the appeal within seven days and the correction time shall be deducted the from
the review period.
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The SGC may resolve to establish an investigative team, which in principle shall consist of three
to five SGC members to investigate the appeal.
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During the review period, it is permissible to recommend that the sanctioning unit temporarily
suspend the execution of the disciplinary action against the appellant.
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The appellant may withdraw the appeal in writing before the review decision is handed down. If
the appellant, upon being properly served, fail to attend the review on the scheduled date, it will
be considered as a withdrawal of the appeal unless there are specific and significant reasons
recognized by the SGC.
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If the appellant or any other related parties file a petition or lawsuit of any sort regarding the appeal
or related matters while a review is being conducted, they shall notify the University of such
petitions or lawsuits in writing. The University shall then notify the SGC.
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The SGC shall suspend the review upon receipt of such notification and notify the appellant; once
the reason for suspension of the review is eliminated, the SGC shall give written notice to the
appellant that the review may be resumed upon the appellant’s written request. If a ruling on all
or part of an appeal hinges on whether a legal relationship between the appeal and litigation has
been established, the SGC shall suspend the review before the conclusion of the appeal or
litigation and notify the appellant in writing; after the reason for the suspension is eliminated, the
SGC shall give written notice to the appellant that the review may be resumed.
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The provisions stipulated in the two preceding paragraphs do not apply to appeals against a
dismissal, expulsion, change that student’s status and hinder his/her opportunity to receive an
education. or similar sanctions.
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Article 8  Cases related to dismissal, expulsion, or similar sanctions have been accepted but are pending, the
appellant is still subject to the original sanction. However, the student is allowed to continue their
study at the University.
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Appellants who are permitted to continue their studies as set forth in the preceding paragraph
shall not be issued a diploma; however, all courses, academic performance evaluations, and
penalties/punishments and rewards shall be handled in a normal manner.
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Article 9  The review report should include ruling, facts, and reasons. A review report shall also be made
for rejected appeals. In such reports, the facts may go unrecorded.
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When the appeal case is related to international students, the review report should be written in
either English or English/Chinese.
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The review report shall also record remedies for those who wish to dispute the appeal and review
decision in accordance with Article 12 of the Regulations.

B ¢ R R E Y e BAA B SRE P RS Y 3L

Article 10 The review report made by the SGC shall be confirmed by the Committee, submitted to the
president for approval, and then served to the appellant.
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Article 11
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Article 12
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The review report shall be submitted to the president for approval, and then served to the appellant
and the sanctioning unit. If the sanctioning unit believes that the ruling is in violation of any
regulations from the School Affair Committee, or is inconsistent with the facts of the case, it may
submit a petition within 10 days that presents the specific facts of the case and its reasoning
therefrom to the president for reconsideration. If reconsideration is deemed necessary, the
president shall refer the petition to the SGC for reconsideration which shall be limited to once.
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The appeal shall be adopted by the University upon completion of all administrative procedures.
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If the SGC upholds the sanction in an appeal regarding a dismissal, expulsion, or similar sanctions,
matters related to school attendance and enrollment shall be handled as follows:
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(1) The date of attendance termination stated in the attendance certificate shall be the date issued
in the original sanction.
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(2) Pursuantto the List of Deferred Enlistment Revocations for School-leaving Students, draftees
must report for military service within 30 days after the appeal result is confirmed.
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(3) Tuition refunds shall be issued in accordance with Article 8 of the Regulations for Fee

Collection for Colleges, Universities, and Institutes and Article15 of the Regulations for the
Collection of Tuition and Miscellaneous Fees for Colleges, Universities, and Institutes.
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If an appellant who has undergone administrative sanctions by the University wishes to dispute
the final ruling of the SGC, they may submit a petition with the appeal and final ruling to the
Ministry of Education within 30 days after the final ruling was served in accordance with the law.
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Upon receipt of the aforementioned petition, the University shall prepare a statement of defense
with all due speed and submit the related documents to the Ministry of Education.
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Article 13

Article 14
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If an appellant files an appeal to the Ministry of Education regarding the administrative sanctions
of the University without requesting relief through its appeal procedures and the case is

transferred back to the University, the University shall handle it in accordance with the
Regulations.

¢ E A ,i*u%? AT S (TR Lt 2 s H e #ﬁ%@g\lﬂ,—gi e B AV e G
FOPRE A o FRE R R A F R o R
If an appellant, who has filed an appeal to the SGC regarding penalties/punishments or measures

or resolutions other than administrative sanctions and has been rejected, wishes to dispute the
final ruling, they may file a lawsuit requesting relief accordingly.
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If a dismissal or expulsion ruling is overturned or modified, thus allowing a student to resume their
studies, but the student is not able to do so immediately for specific reasons, the University shall offer
to assist the student in resuming their studies. The University shall retain the student status of draftees
who have already reported for military service and therefore cannot resume their studies and assist

them in resuming their studies after they are discharged; such students may be granted a suspension
of studies during the leave period before they resume studies at the University.
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If a dismissal or expulsion ruling is overturned or modified, thus allowing a student to resume

studies, the dismissal/expulsion shall be revoked in accordance with applicable regulations of the
University.
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These Regulations are remedies with regard to student rights, and should be premised on student

rights being infringed. The Student Appeal Regulation shall be included in the student handbook
and be posted and announced on the University website for students’ notice.
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If the appellant files an appeal alleging sexual assault, sexual harassment, or sexual bullying, the

appeal shall be handled in accordance with the relevant provisions of the Gender Equality
Education Act and Campus Bullying Prevention Guidelines..
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Article 15

Article 16
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The appeal related to academic performance evaluation should first follow the procedures within

the department (division, office), college (center), and academic affairs office. If an appellant
dispute the final ruling, he/ she may file a complaint.
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To facilitate the expression of student opinions, feedback, suggestions, reports, and other forms

of expression are not applicable to the regulations. Instead, relevant units within the university
should establish separate guidelines for the handling or counseling.
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Special education students’ grievances shall be processed in accordance with the Regulations
Governing Services Related to Special Education Students’ Grievances. Any unsettled affairs

shall be processed in accordance with CTU Student Appeal Regulations and the relevant
provisions.
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The Regulations shall be passed by the University Affair Committee, submitted to the MOE for
approval, and then implemented on the date of promulgation. Amendments must follow the same
procedure.
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