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CTU Student Grievance and Arbitration Regulations
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CTU Student Appeals System Protocol
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CTU has established channels of communication in order to assure students’ learning, life and
their right to education. Based on Paragraph 4, Article 33, of the University Act, MOE
Guidelines Regarding the University and College Student Grievance Process, the Special
Education Act, Special Education Students Ombudsman Service Approach and Paragraph 6,
Article 27 of the CTU Organizational Regulations, CTU established Student Grievance and
Arbitration Regulations (hereinafter referred to as the Regulations), and the Student Appeals
Review Committee (hereinafter referred to as student appeals committee).
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Students, student associations and relevant student autonomy organizations believe that the



disciplinary sanctions, other measures or resolutions are illegal or inappropriate, causing damage to
its right or interest, can apply for the complaint according to the Regulations.
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Students referred to in the previous Paragraph means a student registered with the University
when the disciplinary sanctions, other measures or resolutions are imposed.
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Article 3 The Complaint Review Committee is composed as follows:
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(1) Student Appeals Committee consists of 11-19 members of the faculty for a term of one
academic year, and they may be reappointed by the CTU President. Each College and
General Education Center recommend two faculty representatives respectively. At least

half of the members shall be teachers with no administrative responsibilities. Student
representatives should come from the Students Union and all of the University systems.
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(2) The chairman who hosts the meeting shall be elected from among the members. If the
chairman was not being elected, the president can assign one of them to be a convener first.
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(3) There should be an Executive Secretary in the Student Appeals Committee, appointed by
the Dean of Student Affairs to support relevant administrative assignments.
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(4) Members of either gender shall account for at least one third of total. Also, scholars and
experts in law, education and psychology must be included. Experts in relevant areas may
be recruited from outside of University to serve as advisory committee members where
necessary.

CHEERAEREF G2 ARRN FHABEN B AL A FHERAY
gi R Ldem it 25 RHp F4 0L | § k224 o

(5) Neither any member of the Student Affairs Committee, student reward and discipline
committee or any person that determines or investigates student reward or discipline shall
serve as a member of the Complaint Review Committee. However, the Student Appeals
Committee should select one member to attend the meeting for the resolution of an appeal
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to the Student Affairs Committee.

ﬁ~%ﬁ%&ﬁ?§iﬁﬁ4ﬁ’%ﬁ%i*:&*%&%?%ﬁ‘ﬁﬁ%7ﬁ%%?§
ﬁ% FoPFARTFEMBU AL B EFARKTEFAREEZLR B E2h 2 2 5% -
%‘7 R

(6) When a case involves special education students, the Committee must recruit at least 2

members from special education scholars and experts, special education parents, or other
special education professionals. Their term of service is not subject to the Subparagraph 1.
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(7) When a case involves international students, the Committee can recruit scholars and

experts who have the experience or other related professionals as the contingent members
in the procedure.
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Members recruited from outside of the school can receive attendance fee and transportation fee
when attending a meeting in accordance with the relevant provisions of the University.
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The complainant can ask the committee member not being in the meeting for the purpose of
conflicts of interest according to the actual reasons. Any member of the Student Appeals
Committee who has a private interest in the complaint case shall be recused from participating

in the review. The Student Appeals Committees also have the right to ask the member not to be
in the meeting. Also, they are not counted in attendance.
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Approvals by the Student Appeals Committee shall be agreed upon by at least 2/3 of the
members present. In addition, the written resolutions of the council decision should receive

approval of two-thirds of the members who are present. For the approval of other items, at least
one-half of the total members must approve.

PFREIVFERT 2MEAR =2 A2 RERE TG RY - S WA
ZEARIR o WERE  BFREAVIFERFIALAZ A2 A AEAR
A meeting of the Special Education Committee shall not commence without a quorum of

two-thirds of its members. Also, the committee members should include the experts from
Subparagraph 6, Paragraph 1. A resolution shall not be reached without the consent of
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Article 5

two-thirds of the members in attendance.
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The Student Appeals Committee should concern about the University and the students’ honor,
campus ethics, and campus democracy; the Student Appeals Committee should conduct the
meeting with justice and independence. If the Grievance is related to academic assessment or the
option of the disciplinary sanctions, the complainant should respect the decisions made by

teachers and school. The decisions or resolutions of the original organization may be withdrawn
or changed only when they are considered illegal or inappropriate.
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Review of complaint cases shall be private in principle. In reviewing a complaint case, the

Complainant, the original organization’s representative and related persons may be invited to
give statements or opinions in person and submit written documentation.

Private information of the complainant, as well as voting decisions and the Evaluation
Committee members’ opinions should be confidential.
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If the student, student council, or other relevant student autonomous organizations are not
satisfied with the punishments, other measures or resolutions of school, they shall submit their
appeals in written form attached with relevant evidence to the Appeal and Review Committee

within twenty days after receiving the notification of punishments, measures, or resolutions.
The appeal case is not accepted after the deadline.
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If the complainant misses the complaint deadline due to natural disaster or other matter that is
not attributable to him / her, the complainant may submit the reasons in written form to the
Appeal and Review Committee within 10 days from the disappearance of the reason for delay
and files an application to request review. However, no request will be accepted if the complaint
deadline has expired for more than one year.
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Article 6
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If the special education student, his guardian or legal representative filed an appeal after the
deadline, the request is unacceptable for review. However, any delay arising from natural
disaster or other matter that is not attributable to the complainant, and the relevant evidence is
also given to proof the reasons. Under this circumstance, the appeal case can be accepted.
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The complaint filed to the Appeal and Review Committee is limited to one time only for the
same case.
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The Appeal and Review Committee shall complete the review within 30 days from the day
following the date on which the application form is received. The period may be extended as
necessary and the complainant shall be informed. There shall be no more than one extension and
the extension shall not exceed the maximum of two months. However, if the complaint case
involves suspension, expulsion or similar sanction, no extension shall be allowed.
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The document of review resolution for special education students shall be made within 20 days
after the date of review decision.
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If the Appeal and Review Committee determines that the complaint form is not consistent with
the rules, and if remedy is possible, the complainant shall be notified to make remedy within
seven days. The remedy period shall be deducted from the review one.
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If there is a need for investigation or on-the-spot understanding of the appeal, it is up to the

Appeal and Review Committee to set up an investigation team consisting of three to five
members.
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During the period of reviewing the appeal, it is recommended that the original organization that
imposed punishments may suspend sanctions for the complainant.
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Article 7
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Article 8

After the appeal is filed, the complainant can withdraw the case in written form before the
appeal decision is made. Unless a specific major cause granted by the Appeal and Review
Committee, the application is considered to withdraw if the complainant is absent on the date of
conducting appeal review after being notified.
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After an appeal being filed, if the complainant files a petition or litigation for the same case or

related issues, the University should be informed in writing and pass on the notification to the
Committee.
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If the Appeal and Review Committee learns about the situation under the previous Paragraph
due to the notice or its authority, the review should be suspended and the complainant should be
notified. After the reason for suspension disappears, the review shall continue based on written
request by the complainant. Meanwhile, the complainant shall be notified in written form.
All or part of the review decision by the Appeal and Review Committee depends on whether the
legal relationship is sustained under the petition or lawsuit. The Appeal and Review Committee
shall suspend the review before the end of the petition or lawsuit procedure and inform the
complainant in written form. After the reason for suspension disappears, the review shall
continue and the complainant shall be notified in written form.
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The previous two Paragraphs shall not be applicable to any complaint case of suspension,
expulsion or similar sanction.
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With regard to any complaint case related to suspension, expulsion or similar sanction, before
the review decision is confirmed, the University may allow the student to continue registration
based on the School’s authority or in accordance with the student’s written application. If the
University receives a student application referred to in the previous paragraph, it shall seek
opinions from the division processing the complaint case and shall assess the living and learning
status of the student. A written reply shall be provided within seven days, specifying the rights
and obligations related to student registration.
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Any student who remains the registered status in accordance with the previous Paragraph shall
not receive a certificate of graduation from the School. Other rules for taking classes, scoring,
reward and discipline shall be treated the same as normal students registered in school.
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The review decision shall include the main contexts, facts and reasons of the complaint. For any
unacceptable case, a review decision can be made without specifying the facts.
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When the appeal case is related to international students, the documents of review resolution
should be written in either English or English/Chinese.
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The documents of review resolution, based on Article 12, shall specify the methods of seeking
assistance arising from unacceptable review decision.
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The document of review decision shall be delivered to the complainant following the president’s
approval based on the organization and affiliation of the Appeal and Review Committee.
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After the president approves the review decision, it shall inform the division that imposed the
original sanction, measure or resolution. If the division that imposed the original sanction,
measure or resolution believes that the decision is in violation of law, relevant rules passed in
the University affair meeting or cannot be implemented; it shall submit the substantial facts and
reasons in writing to the president and inform the Appeal and Review Committee within 10

days. If the president thinks that the objection sustains, the case may be moved back to the
Appeal and Review Committee for second review and for once only.
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After the review decision is approved, the University shall execute in accordance with the
review decision.
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Article 11 For any appeal case regarding suspension, expulsion or similar sanction, if the review decision is
made to maintain the original sanction, the following provisions shall be carried out:
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(1) The study end date specified on the certificate of study shall be the date in accordance with
the original sanction.
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(2) Certificates of study may be issued for credits received from courses taken during the
period of processing appeals.
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(3) In relation to the “List of Departing Students Previously Suspended from Military Draft”
for male students with military duties, reporting shall be made within 30 days from
confirmation of the complaint result.
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(4) Fee reimbursement standards shall be in accordance with Article 8 of the Rules for Fees
Charged by Professional Colleges or Above from Students and Article 15 of the Rules for
Tuition and Miscellaneous Fees Charged by Professional Colleges or Above from
Students.
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Article 12 If the complainant files a complaint with the University with regard to an administrative
sanction imposed by the University and objects to the decision, a petition may be filed with the
University within 30 days from the day following the date on which the review decision is
delivered, attaching with the review decision of the University, for the petition to be further
forwarded by the University to the Ministry of Education.

BRI WIEFARES G EHEERT BB MR JFEIKT N

As soon as the University receives the petition of the preceding Paragraph, a motion of defense
attached with relevant information shall be delivered to the Ministry of Education.
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If the complainant objects to the administrative sanction and files a complaint to the Ministry of
Education without submitting any appeal application to the University, the MOE will send the
case back to the University for the complainant to follow the appeal procedures.
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If the complainant files a complaint with regard to any punishment other than administrative

sanction, measure or resolution by the University, and objects to the decision, a lawsuit may be
filed in accordance with the nature of the matter to seek for assistance.
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For any decision of the petition or ruling of the administrative lawsuit determining to waive the
School’s original suspension, expulsion or similar sanction, if the student cannot immediately
return to University due to specific reasons, the University shall assist the student to return to
school. For any student who is already joined military service and cannot return to school, the
University shall reserve the student registration status. After the student returns from military
service, assistance shall be provided for the student to return to University in priority. The period
of absence from the University before returning to University may be treated as suspension and
the compensation for the suspension may be made.
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With regard to any student getting the approval of returning to University based on the decision

made by petition or administrative judgment for sanctions, the application for waving the
expulsion should be completed in accordance with University regulation.
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This policy is for the interests of students’ assistance, and should seek to limit damage to the
interests of individual students. The student complaint mechanism shall be included in the

Student Handbook, rally, or University website and should be widely promoted so that the
students may understand the functions of the complaint mechanism.
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If the student files an appeal due to campus sexual assault, sexual harassment or sexual bullying

incident, falling under the domain of investigation application under Paragraph 2, Article 28 of

the Gender Equality Education Act, the relevant provisions of the Gender Equality Education
Act shall be applicable.
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With regard to the appeal related to students’ academic performance, it shall be processed in
accordance with the procedures of the department (division, room), college (center), and Office
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Article 15

Article 16

of Academic Affairs. In case the results are unable to satisfy students’ needs, further appeals
can be filed for review.
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For students’ opinions to be well delivered, the opinions expressed by students’ requests,

suggestions, accusations or some other ways that are not applicable to the provisions should be
processed or advised by relevant units of the University.

APRE WG ARFE BRI AERLPERE LY FRADRN 2 THAKT
4 ¥ SRPRARPEE | AP MR TE P o
Any unsettled affairs shall be processed in accordance with the relevant provisions according to

“Guidelines Regarding the University and College Student Grievance Process” and “Special
Education Student Ombudsman Service Approach” promulgated by the Ministry of Education.
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The Regulations shall be promulgated and enacted after approved by the Meeting of University
Affairs, and reported to the Ministry of Education for acknowledgement and announced by the
president. The same shall be applicable to any amendment hereof.



